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Reservation facilities of hotelware PMS
offers a complete set of tools for manag-
ing individual or group reservations
directly or through Tour Operators,
Travel Agents and Corporate. Reserva-
tion confirmations, cancellations,
blocking, waiting list, handling of
sharers and deposits are included in the
functionality provided.
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With today’s increasing competition in the Hospitality
industry the efficiency and friendliness at Front desk is
not only a necessity but a prerequisite. Towards that
goal hotelware PMS rich set of features enables the
Hospitality people to deliver better service to guests
which results in maximizing REV PAR. hotelware PMS s
designed to meet the different needs of any size hotel
or hotel chain and is configurable to operate in either
single or multi-property mode. hotelware PMS
interfaces with all other hotelware systems thus provid-
ing the hoteliers a fully integrated solution.

hotelware PMS highlights

«City or Resort Hotel Operations

« Individuals or Groups handling

» Configurable Rates Management

» Extensive Guest profile

« Complete CRM-based Guest History

« Comprehensive sales analysis & statistics

« Audit Based cashiering cycle

« Full Housekeeping tools
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« Property Maintenance sub-module
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Cashiering functions of hotelware PMS
accommodate all transactions related to guest
charges, interim payments, adjustments
and bill check-out with multiple settlement
methods. Comprehensive billing instruc-
tions set at reservation or on amival avoid
billing disputes at guest departure and provide
clear understandable folio to guests. User
configurable rates management allows

effective contracting handling.
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The Housekeeping module of hotelware PMS
offers comprehensive rooms management facilities
coordinating Housekeeping and front desk. House-
keeping status together with availability status
provide an audit tool for identifying sleeps and
skips.

Escape the limitations

of a restrictive system

HotelWare PMS extensive Reporting Module
provides the Hotel Management with the necessary
tools for forecasting, rates revision, budgeting and
overall evaluation of business performance.

Occupancy versus revenue generated and
business mix analysis (source of business,
segments, nationality etc) are some of the statistics
provided enabling effective revenue management.
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Theova House

9 Ammochostou str.

CY 3021 P.O. Box 56970, CY 3311
Limassol Cyprus

Tel: + 357 7777 7111

Tel: + 357 2585 9400

Fax: + 357 2538 5916

Support centre: +357 77777111
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Enter the World
of a truly flexible
Hotel Property
Management
System!
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ACCOMODATION REVENURE ANALYEIS
FROSS ACCOMHODATION

Gross Accomodation Devernus

Awg. Rate/Poom [(Capacity]

Avrgy. Pate Poonm (Tours=)

herg. Rate/loom (Individuals)
hvyg. Ratse/Cuast (Capacitcy)

Avrg. Pate/Gusst [Tours)

Awrg. Rate/Guest [(Individunls]
Ay, Rate/Room [Occupancy)

Avgy. Rave/Room (Tours)

Avrgr. Rate/Rocn (Individuals)
hwg. Rate/Guest |(Dooupanoy)

Avrg. BaceSusst [Tours]

Avey. Rate/mest [Individusl =)

NET ACCURODATLON

Het Accomodation Revenas
Ry, Rats/fPoom [(Capacity]
Anryg. Pace Bosm [(Toure)
Awrgy. Rate/Boonm (Individual=)
hvg., Rates/Guest (Capacity)
Arrg. RateSussrt [Tours)
Awrgy. Rate/Guest [Individusls)
hwvg., Rate/Room [(Dccupancy)
Avg. Pace/Poom (Tours)
Avg. RatefHoon (Individuals)
hvg. Rate/Guast (Oocoupanoyh
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Theova UHS Enterprise Solutions Ltd is a continuation of Theova Computer
Consultants Itd one of the first IT companies in Cyprus and neighboring coun-
tries. Since 1983 Theova provides innovative software solutions both for the
General business as well as for the Hospitality sector.

Theova UHS offers today two main line of products and services. Firstly the well
known hotelware suite addressing the Hospitality industry and secondly the
officeware suite addressing the business community.

Today and for more than 25 years Theova UHS continues to be one of the largest
Information technology Company in Cyprus as well as one of the most promi-
nent in the region, managing some of the largest Hotel Group Enterprises as well
as other esteemed business organizations.

Vassilia House

Michalaki Nikolaidi & Kifisias str.
Office 101 CY 6017

Larmaca Cyprus

Tel: + 357 7777 7111

Reseller Info:

Web: www.theovauhs.com - Email: info@theovauhs.com
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